Njabulo Nxumalo

njabulonxumalo519@gmail.com
0611339976
Cape Town, WC

Experience

Systems Developer Intern

Capaciti « Cape Town, WC

08/2024 - Present

I work as versatile software professional skilled in both front-end (client-side) and back-end (server-side)
development. I am both capable of building complete web applications from scratch, managing all aspects of the
development process, from designing user interfaces to managing databases and server infrastructure. I work with
various technology and programming languages such as Java and Python.

Customer Service Representative

EXL « Cape Town, WC

10/2023 - 09/2024

I worked as an agent getting familiar with the systems and certain applications learning how to troubleshoot
applications such as Avaya & mainframe, and passwords resetting, gathering information to file a ticket clear.

Sales Consultant

Sportscene « Cape Town, WC
10/2021 - 01/2022

Skills

Decision Making, Adaptability, Ability to Work Under Pressure, Ability to Work in a Team, Fast Learner, Communication,
Customer Service, Detail Oriented, Programming, Software Logic, Software Troubleshooting

Education
Systems development

Boston City Campus * Cape Town, WC
12/2023
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